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YnpasneHue N®P B Knposckom paiioHe CaHKT-IeTepbypra

Cnocobbl 0bpalleHna 3a yenyramm MNepP

Monyuntb ycnyrn MeHCMOHHOrO (hoHAA MOXHO MNPUBBLIYHBLIM 415 OONbLUMHCTBA rpaXkaaH
CNocobom — NP IMYHOM 06pPALLEHNN B KTMEHTCKYHO CNyX6y YTTOP,

OfiHaKo cerofHsa 601bWNHCTBO YCyr MeHCUOHHOIo (DOHAA MOXKHO NONYYUTb, HE BbIXOASA U3
[0Ma, — Yepe3 UHTepHET. Bce ycnyrn n cepsuchl, npegoctasnsemble NPP B 31eKTPOHHOM BUAE,
06befiMHeHbl B JINUHOM KabuHeTe rpaaaHmHa Ha cainte www.pfrf.ru.

[ns nony4veHns ycnyru B 3NeKTPOHHOM BUAe HEOOX04MMO NPOATU perncTpaymio Ha EguHom
nopTanie rocyfapCcTBeHHbIX ycnyr (gosuslugi.ru) v umMeTb NMOATBEPXAEHHYIO YUYETHYIO 3anuch (370
MOXHO caenatb B M®LL nnn M®P). JlormH 1 naposnb, YKaszaHHble NPy pernctpaumMm Ha noprane
rocycnyr, UCnonb3yrTcs AN BXoAa B JIMUHbIA KaOUHET rpaxaaHuHa Ha caiite MNP,

[ns rpaxgaH, y KOTOPbIX OTCYTCTBYET BO3MOXXHOCTb BOCMO/Ib30BaTbCA 3/1EKTPOHHbLIMM
cepaucamm M®P ¢ gomallHero KoMnbtoTepa UaM MobULHOro TenedoHa, Bo BceX 39 KIMEHTCKMX
cnyx6ax [MPP CaHkT-lNeTepbypra W JIEHWHIPAACKOM 06/1acTV  YCTAaHOBNEHbI «rOCTEBbLIE»
KOMMbHOTEPBI.

Takune «rocTeBble» KOMMbIOTEPbI C BbIXOAOM Ha nopTan Focycnyr v cait M®P, rae pasme-
WEH JINYHbIA KabWMHET, PacnonoXeHbl B 30HaX caMoo6CnyKuBaHMs. C MX MOMOLLbI MOCETUTENN
MOTYT nonyuunTb ycnyru MN®P, a Takke MHble ToCyLapCTBEHHbIE YCNYTU B 3/1IEKTPOHHOM Bue. Mpu
He0o6X0AMMOCTY CNELMANNCT KINMEHTCKOM CNYXX6bl OKaXKET NOMOLL B NOMYYEHUN YCNYTI.

KpoMe TOro, B KIMEHTCKMX CNYXK6ax MOXHO 3aperucTpupoBaThes, NOATBEPAUTL, BOCCTAHO-
BUTb UAN YAQIMTb YUETHYIO 3aNiCb HA MOpPTase FOCYCAyT.

Eweé oanH cnocob AuCTaHUMOHHOrO nonydeHus ycnyr N®OP - nepcoHanbHOe Tene)oHHOe
KOHCY/IbTUPOBaHWe rpaXkaaH C UCNonb30BaHMEM KOLOBOro (CeKpeTHoro) cnosa. Kogosoe €1oBO —
3T0 CBOe0Opa3Hblii MNapo/fb, KOTOPbIA MNPUMEHSIETCA ANA  AOMOMHUTENbHONM NAEHTUQUKALNN
NIMYHOCTM NPU NOMYYeHUN MHGOPMaLMK No BOMpocaMm NpeaocTaBneHnst Mep COLMabHOM 3alUUTbl
(noaaep>kKu), YCTaHOBEHWNS MEHCUIA N Pa3IMYHbIX COLMabHbIX BbinaaTt. OHO JaéT BO3MOXHOCTb
MPU 3BOHKE Ha «rOpAYyld JIMHUIO» MOMyYMTb MO TeneOHY KOHCyNbTauMio Mo BOMpocam,
cofepXKalMm nepcoHasibHble AaHHble rpaXKaaHuHa.

YCTaHaB/IMBAETCS KOOBOE C/IOBO MO 3asBEHNIO TPAXKAAHIHA, KOTOPOE MOXET 6bITb MOfJaHO
MM JINYHO WNK Yepe3 NPEeACTaBUTENS B K/AMEHTCKOMN ClyX6e No6Oro TeppuTopuanbHOro opraHa
MNoP.

Cawmblii yA06HbI cNoco6 — yCTaHOBWUTbL KOAOBOE C10BO Yepe3 JIMYHbIA KabMHeT rpaxjaHnHa
Ha cante M®P. [na 3T0ro Heo6X0AMMO BOWMTK B CBOW NPOGUIb NoNb3oBaTens, HaxkaTs Ha PO B
BEPXHeN YacTu calita 1 B pasgene «HacTporikn naeHTM(MnKauum NMYHOCT NOCPEeACTBOM TeneoH-
HOW CBSA3M» YCTaHOBWTbL KOAOBOE C/I0BO. 34€ECh XK€, €C/IM BO3HUKHET HEOOXOAMMOCTb, MOXHO €ro v
N3MEHUTD.

3ayacTyto Takas KOHCyNbTaumsa N36aBnseT YesioBeka OT IMYHOro noceteHuns MoOP.



